
By Stefani Venere

T
oronto Grace Health
Centre has been a
leader in providing
palliative care for
almost 30 years.

Palliative care provides holistic
end-of-life care and support to
terminally ill patients and their
families. Respecting each per-
son’s unique response to illness,
the Grace offers patients a sup-
port system that enables each
one to live as actively as possi-
ble until their life’s journey
ends. A 19 bed in-patient pro-
gram integrates the physical,
psychological and spiritual
aspects of care to ensure that
each person receives the com-
prehensive care and support
they need. 

In July, Toronto Grace
expanded it admissions criteria
to improve patients’ access to
the palliative care program.
Previous admission guidelines
were based on a patient progno-
sis of living three months or
less and focused on care at the
very end of life. New admission
guidelines provide a broader
approach that emphasizes the
need for palliative symptom
management throughout the
course of illness. 

In removing the 90 day
restriction, the goal is to open
up the opportunity for care to a
greater number of patients. “If a
patient has symptoms associat-
ed with their terminal illness
that we can help with – we will.
We pride ourselves on the
patient-centred care we give to
our patients and our new admis-
sion guidelines extends that
care beyond our previous
reach”, says Deborah Randall-
Wood, Patient Care Manager
for the Palliative Care Program
at Toronto Grace. 

The previous criteria for pal-
liative care admissions left
many people without adequate
support until their last 90 days.
Admissions were more limited
because referral sources often
found it difficult to arrive at a
clear and firm prognosis that
met the three months or less
time limit criteria. With the new
guidelines, referral sources will

find it quicker and easier to get
palliative patients the help they
need. “The new guidelines
reflect a growing shift in pallia-
tive care that has been going on
for some time. With palliative
care services increasingly rec-
ognized as beneficial to patients
and their families earlier in the
course of their illness, those
services are more and more
provided based on need rather
than anticipated life expectan-
cy,” explains Dr. Donna Spaner,
Clinical Director Palliative Care
at Toronto Grace. Now if there
is an open bed on the palliative
unit and there is someone who
needs palliation, the bed will be
filled regardless of life
expectancy.  

The Palliative Care Program
will be measuring results
derived from these new admis-
sion guidelines by tracking the
length of stay, number of
admissions, and the number of
people on waiting lists. It is too
early to estimate the figures but
Randall-Wood is confident that
the community will be better
served, and the number of peo-
ple who have access to care
from Toronto Grace will
increase.

The success of the new ini-
tiative to expand the care for
palliative patients largely

depends on the relationships
with referring partners.
Randall-Wood explains, “We
work closely with our referring
hospitals to ensure they and
their patients know we are read-
ily available to help with pallia-
tive symptom and pain manage-
ment.” She adds that the con-
nection with their referring
partners does not end there.

A close working relationship
with other service providers
helps the Grace expand individ-
ualized care plans for patients.
“For example, if a patient is at
the Grace and requires a treat-
ment or therapy we cannot pro-
vide (such as a transfusion), we
work out a plan with the refer-
ring hospital for the patient to
return to them to get this thera-

py, and then the patient comes
back to us for palliative care,”
explains Randall-Wood . This
comprehensive and collabora-
tive approach better meets the
patient’s and family needs by
enabling each facility in the
continuum of care to do what it
does best.

Accessibility to Toronto
Grace Palliative Care Services
is being expanded even further
as the Monday to Friday admis-
sion week has been extended to
include Saturdays and Sundays.

Along with this new expand-
ed accessibility to palliative
care, Toronto Grace remains a
strong and important provider
of end-of-life care in the com-
munity. The Community
Palliative Care Program allows

patients to remain at home for
as long as they are able. The
physician based program offers
on-call services for urgent med-
ical problems that arise in the
home setting after normal office
hours. Physicians visit patients
at home on a regular basis to
provide expert palliative symp-
tom management, ensure ade-
quate and appropriate medica-
tion, and provide overall care,
support and comfort to patients
and their families. Toronto
Grace Chaplains are also avail-
able and involved in providing
support to the community pal-
liative patients. 

Through these program ini-
tiatives, Toronto Grace is
improving patient access and
broadening the understanding
of and care for patients requir-
ing palliation. The Grace is also
now able to provide respite for
more families of those with ter-
minal illness. Offering a break
for both the patient and the
family is an essential part of the
palliative care process which
allows for a brief admission to
the palliative care unit and then
a planned return to home. 

The vision of The Salvation
Army Toronto Grace Health
Centre is to transform the expe-
rience of rehabilitation, aging,
chronic illness and end of life
care with compassion, innova-
tion and clinical excellence.
The newly employed methodol-
ogy to admissions is a reflec-
tion of this vision. 

Stefani Venere is the Public
Relations Coordinator at
Toronto Grace Health Centre.
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We see the life beyond the file.
EVERYONE HAS A STORY.

 

After Amy’s husband 
suffered a series of
strokes, she thought
she’d have to give up her
art gallery to take care
of him. 

With Spectrum Health
Care, not only did Amy’s
husband regain most of
his former life, but so
did she. 

Reliable Home Care — A leader in providing quality care,
Spectrum Health Care has services and staff available 24 hours
a day, 7 days a week, to assist you with your family’s care
needs. The knowledge and skills of our people are matched by
their professionalism, reliability and compassion. 

Our services are available in hospitals, retirement residences,
nursing homes and in your home, and include: 

• Nursing 
• Respite Care 
• Personal Support 
• Wound Care 

• Homemaking 
• Foot Care 
• Companion Service 
• Immunization Service

Visit our website or call us to see how we can provide 
the support you and your family deserves. 
We manage your total care.
Toronto: 416-964-0322  Mississauga: 905-272-2271
Peterborough: 705-876-1888
www.spectrumhealthcare.com

Your donation brings medical
help to people threatened by

war, famine, epidemic, and 
natural disaster around the

world.
Please give today.

CALL 
1-800-645-6111

or send your cheque to:
Doctors Without Borders

Canada
355 Adelaide St.W., Suite 5B,
Toronto, Ontario M5V 1S2

CHARITABLE REGISTRATION NUMBER 0800516-11




